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Agency for Healthcare
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Ministry of Health
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and Clinical Excellence

Pay for performance
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Primary Care Trusts

Provincial Health
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Primary Health Care
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Quality Management
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Quality and Outcomes
Framework
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Physiological
Safety
Belongingness and love
Esteem

Cognitive
Aesthetic
Self-actualization
Self-transcendence
Existence
Relationship
Growth

Valence (Reward)
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Expectancy (Performance)
Instrumentality (Belief)
Achievement

Affiliation

Influence
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2 Research and Development (RAND)
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